
DIGITAL CARE
Helping you make the most of your digital solutions.



DIGITAL CARE.
The right support for your digital solutions.

As agriculture becomes progressively digitalised, the opportunities to run your business more efficiently 
are ever increasing. Steering systems, automatic documentation or machine optimisation, for example.

Our specialists are on hand to help you make the most of your machines and digital solutions – so that 
you can take full advantage of these opportunities. You can choose from a range of DIGITAL CARE ser-
vices designed to provide optimum support for your CLAAS solution. We answer all your questions, leav-
ing you free to concentrate on what matters.

Your digital solutions.

CEMOS

Optimises the settings of CLAAS 
machines instantly and continuously  
during fieldwork.

GPS PILOT CEMIS 1200

Steers the CLAAS machine, assists with 
implement control and facilitates task 
management.

Farm connect

Keep track of everything: manage your 
master data and document your work.

Field connect

Use geodata to create application maps 
and reference tracks.

CLAAS connect

Connects people, machines and systems. 

Fleet connect

Easy, automatic field-level documentation.

Your DIGITAL CARE services.*

Extended digital handover
Introduction to CLAAS connect

DIGITAL CARE 
Start Up

Get started quickly with your machine 
in CLAAS connect 

DIGITAL 
CARE I

DIGITAL 
CARE II

DIGITAL 
CARE III

Support and training for digital solutions ● ● ●

Set up Farm, Fleet and Field connect ● ● ●

Telephone and email support ● ● ●

On-site visit for set-up and optimisation ● ●

Review and update your digital systems ● ●

Support with A-B lines and field boundaries ● ●

Advanced Field connect training ●

Support with application maps ●

Harvest overview ●

Activity reports ●

*For participating dealerships only. Offer may vary from one country to another.

DIGITAL CARE Start Up
Helps you get quickly started with your new machine and CLAAS connect.

DIGITAL CARE I
Helps you save valuable time by making 
optimal use of CLAAS digital solutions. 

DIGITAL CARE II
Helps you reduce costs by optimising 
the performance and efficiency of your 

machines.

+ DIGITAL CARE I + DIGITAL CARE I & II

DIGITAL CARE III
Helps you make the best decisions 

based on your harvest and field data.



CLAAS KGaA mbH
Mühlenwinkel 1
33428 Harsewinkel
Deutschland
Tel. +49 5247 12-0
claas.com

We want to make you the best in your field.
In everything we do, the focus is on you, our customers. We understand your daily challenges. Together with 
you, we develop agricultural technology ensuring you can farm sustainably and successfully today and in the 
future. Our digital solutions simplify complex processes and make your work so much more convenient.
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